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Why choose Mainstay  
for Build to Rent?

Everything we do is underpinned by our four pillars: strong Health & Safety, high site standards, 
open and transparent communication, and healthy estate finances. These are the integrated 
principles we used to develop an award-winning property management business. And because 
they are backed by significant investment in IT systems that support enhanced decision-making, 
our service safeguards the long-term performance of your Build to Rent investment.

As part of the FirstPort group, Mainstay brings over 40 years of property management 
experience to the table. And when it comes to delivering our end-end Build to Rent proposition, 
our integrated solution spans everything you need – from skilled Consultancy, Property 
Management, Residential Services, Tenancy and Lettings to Asset Management and more.
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Putting Build to Rent in Mainstay’s 
safe and experienced hands. 
The Build to Rent sector offers huge opportunities to developers, 
freeholders and investors. In fact, over 10 million people currently live 
in privately rented accommodation, and the UK market looks set to 
keep on growing for many years. So, you can understand why making 
the most of this sector requires taking a seamless, end-to-end approach – 
one that supports the entire community and everyone who lives there.



How can our tailored  
solutions help you?
BTS > BTR specialists
We’re experts in consulting on and 
activating robust solutions. Receive 
everything you need for converting  
your developments and properties 
to a Build to Rent proposition.

Single or Multi-family  
communities
We offer nationwide coverage  
with locally based teams, supported 
by a strong back-office and network 
of contractors.

Back-office solutions
Our people are complemented by our 
robust digital technology platform, so you 
can rely on thorough administration, credit 
control and debt recovery processes – 
always with full transparency – to help  
take the strain away from you. 

Managing compliance and risk
Rest easy knowing that our highly skilled  
professionals are maintaining the highest level of 
health and safety standards across your properties.

Asset Management
Our suite of asset management services will deliver 
the strongest returns on your properties, whether 
you’re looking for a long or short-term solution, 
and whether you’re an institutional investor or an 
independent freeholder; we’re experienced  
working with a range of clients.

Our team is also on-hand to provide a free market 
appraisal for your developments  –  without any 
obligation to progress with Mainstay as your BTR 
service provider.

We can provide you with information on the local 
area; insights into the competition and the types of 
facilities and services tenants are likely to expect. You 
can also bank on our advice on how best to maximise 
any gains from converting BTS > BTR developments.



How we work with one  
of our existing clients
Client: Quintain (Wembley Park)

Residential units: 3000+

Commercial units: 20+

Facilities & services: underground car parks, gyms, cinema rooms, 
concierge services, playgrounds, terraces and BBQ areas.

Now that Mainstay is a FirstPort group 
company, we’re able to offer a stronger 
than ever, fully integrated service.

We have played our part in Wembley’s 
transformation since 2014 – working 
with the client from the early stages of 
the development. Consulting on the 
design and planning stages; ensuring 
systems installed were practical for day-
to-day management, and proactively 
combatting any likely issues.

In 2017, we were appointed to take over 
two pre-existing phases where the focus 
was to change and improve upon the 
site delivery and standards. This was 
achieved thanks to our dedicated onsite 
Estate Management team – including a 
Development Manager, Concierge and 
site operatives – and by producing long 
and short-term maintenance plans.

Working together with the client and 
other service providers, we’ve helped 
create a thriving community in this ever-
expanding pocket of north-west London.

How can our tailored  
solutions help you?
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Manchester 
•   Fractional BTR and  

Leasehold community 

North-west London 
•  Various blocks and schemes 

Gosport
• Multi-tenure community 
•  Luxury Later Living BTR
•   Lettings and Tenancy  

Management 

Epping 
•  Later Living BTR 
•   Lettings and Tenancy  

Management 

Southampton 
• Multi-tenure community
•   Lettings and Tenancy  

Management 

Southampton
•  Multi-tenure community 
•   Lettings and Tenancy  

Management 

High Wycombe 
•   Fractional Lettings and  

Leasehold Management
•   Lettings and Tenancy  

Management 

Birmingham 
•  BTR Development 
•  Block Management

Our lettings presence nationwide Schemes under our management
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Mainstay’s 
presence 
in the UK

 Our team are on-hand to provide a free 
market appraisal for your developments. 
This is without any obligation to progress with 
Mainstay as your BTR service provider.


