MAINSTAY
SERVICES
ASSET
MANAGEMENT

WHO IS
M A I N S TAY ?
Mainstay is a property asset and
commercial management company
based in Worcester, Worcestershire.
Acquired by the UK’s largest property
management company FirstPort in
2020, the company acts as a sub
brand, focusing on commercial and
asset management. All property
management duties continue to be
handled by FirstPort while Mainstay’s
diverse portfolio, focuses on:

SURVEYING
AND
TECHNICAL
SERVICES
Our surveying and technical
team is project delivery driven,
covering areas from
replacement of M&E equipment,
to major cyclical maintenance
projects. The team works on
asset management and asset
life cycles plans, developing our
capabilities as an organisation.
They conduct defect analysis
assessment and reporting to
keep the portfolio in its
best condition.

ASSET
MANAGEMENT
We offer asset management
(AM) services to institutional
and private investors, who are
seeking to deploy funds into
investment grade, income
generating residential property
assets, where Mainstay will
ensure the highest standards
and expectations are met.
Beyond traditional property
management, our AM services
take further due diligence in
handling finer requirements
such as insurance and
quality control.
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W H O I S M A I N S TAY ?

E S TAT E
AGENCY
O P E R AT I O N S
A sub brand of its own and an
area that has seen a recent
boom within our company,
Mainstay Lettings helps assist
landlords, both private and
corporate, have a peace of mind
when renting out their
properties. We work with estate
agencies across the country to
ensure the right tenants and
high level of attention to detail
is delivered when sourcing and
maintaining residents in our
clients’ properties.

BUILD
TO RENT

COMMERCIAL
FACILITIES
MANAGEMENT
(CFM)

We work alongside freeholders
and developers alike to ensure
their units are being maintained
to the highest standard.
Mainstay’s end-to-end BTR
solutions include building
management, letting and
tenancy management
along with a host of
residential services.

We work alongside Ascot
Services to deliver soft services
for our FTSE250 corporate
client. A partnership since 2019,
this business arm has seen
ample success, most recently in
2021 where we were Premises &
Facilities Management (PFM)
Finalists, within the corporate
and energy management
categories!

BUSINESS
PROCESS
OUTSOURCING
(BPO)
Our interpretation of white
labeling with an allencompassing twist. Our
refined systems allow for an
ingrained and stress-free level
of management behind the
scenes. Using our asset driven
model, we’re able to analyse
areas of attention and on the
ground too, ensuring you get a
rigorous verdict, beyond the
scope of an initial inspection.

RETIREMENT
HOME SEARCH
(RHS)
RHS is our in-house retirement
specialist, an estate agency
brand which is Britain’s number
one retirement property
specialist and for the past 30
years has helped thousands of
satisfied customers buy and sell
their properties with extended
assurance and guaranteed
sale services.
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OUR
RESPONSIBILITY
TO YOU

ASSET
MANAGEMENT
With over 20 years of asset
management experience, we at
Mainstay know that asset
management is beyond looking after
the client’s interest in a building.
Freeholders maintain a prize interest in their
buildings, although homes are customers,
it’s the clients who burden the liability to
maintain the wider development. It is in
these instances our asset management
services look after the clients interest itself,
by delivering an above and beyond service.

The landscape has become more
complicated as while property management
companies look after these communal
areas, the obligations for building owners
has heightened, with many falling outside
the remit of a typical managing agency. It is
here where asset managers step in and look
after the freeholder’s interest.
We work with large institutional investors
and our role at Mainstay is to look after the
interest that our clients have in their
buildings. Our clients may have as many as
26 property managers throughout their
portfolios. Put simply, we will manage and
look after each property manager to ensure
their job is done to the utmost standard.
While property managers look after the
communal areas of the building on a
day-to-day basis, Mainstay will ensure they
are doing their job properly, and if not, asset
management services fulfil these
obligations.
Health and Safety and other compliance
obligations are issues that a freeholder may
not have the capacity to carry out
themselves, so they must ensure the proper
risk assessments and other due diligence
are being upheld.
Mainstay’s asset management services will
ensure that these demands are being met
and that those employed to look after a
building are meeting these requirements.

THE LANDSCAPE
We have professional indemnity and
insurance to ensure complete peace of
mind, and it’s our responsibility to ensure
things happen to a technical standard and
will, where warranted, get further expert
advice to ensure the highest grade of
service and reliability is delivered. It’s our job
to raise questions and confer with the
appropriate teams to ensure these tasks
are handled.
The opportunities within asset management
are forever growing with new professional
investor type clients who’ve upscaled and
have in recent times seen the need to use
an asset management service. As the
service we provide is very niche compared
to general property management, Mainstay
works alongside the client to ensure peace
of mind management of their investment.
We know the bespoke nature of asset
management and an opportunity for the
future will see us utilise our BPO services for
specific elements of existing asset
management companies with a large
portfolio, allowing us to showcase our
expertise and working along side other big
players.

“Since being acquired by FirstPort, we’ve
benefited from the broad range of resource
available, and the changesthat we’ve seen
have all been positive”
Martin Nicoll, Associate Director
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INVESTOR SERVICES
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W E ’ R E G R E AT
AT W H AT W E D O
As industry leaders, we’ve received
numerous awards and accreditations
for setting the standard in areas
including safety, talent and leadership.
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W E ’ R E G R E AT AT W H AT W E D O
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mainstay.co.uk

